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Dear GMI customers,

From the Technical Department of our company, we want to share with you important information
about our products and their compatibility with devices from other brands in the dental sector.

At GMI we take the quality and safety of our products very seriously. For this reason, we want to
emphasize that our products have been designed and manufactured with the highest precision
standards and have been subjected to rigorous tests to guarantee their optimal performance and
safety.

However, it is important to note that our products are not compatible with devices from other
brands in the dental industry. This is due to technical reasons, such as the dimensional tolerance,
which has been optimized to work seamlessly with other GMI products.

For this reason, the use of GMI products with devices from other brands has not been verified or
validated by us and could represent a risk to the health of the patient. Therefore, our company
cannot guarantee the success of treatments in which GMI products are used in combination with
devices from other brands.

We want to remind you that GMI cannot be held responsible for the results of clinical cases in
which the manufacturer's instructions have not been followed, including the use of original GMI
products. Therefore, it is important that dental professionals follow the instructions for use and
the indications of the manufacturers to guarantee the safety and success of the treatments.

In short, at GMI we are committed to the quality, precision and safety of our products. For this
reason, we strongly recommend using our products exclusively with other GMI products and
following the manufacturer's instructions to guarantee the success of the treatments and the
safety of the patient.

We appreciate your trust in our company and we remain at your disposal for any questions or
queries you may have.
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